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HeiQ’s Suppliers and Business Partners Code of Conduct

HeiQ is a leader in textile innovation creating
some of the most effective, durable and high-
performance textile technologies in the market
today. HeiQ is committed to sustainability in all
business activities and aims to apply the high-
est ethical standards. In support of this goal,
HeiQ demands strict adherence to its principles
for safety and health, labor, environment and
business ethics, as outlined in this Code of
Conduct. HeiQ follows the Principles of the
United Nations Global Compact. HeiQ is com-
mitted to conducting its business in light of
these principles.

HeiQ’s suppliers and business partners play an
important role as enablers of HeiQ's sustaina-
ble growth and overall success. In this Code of
Conduct HeiQ has set forth principles that are
instrumental for dealings with suppliers and
business partners. HeiQ expects its suppliers
and business partners to strictly observe and
comply with all the principles expressed here-
in, in all of their activities and on all their sites
worldwide.

1. Competitiveness and Compliance

a. Competitiveness
All dealings by HeiQ with its business part-
ners are executed on the basis of competi-
tive prices, highest suitability and required
quality.

b. Compliance with Laws and International
Standards
HeiQ requires that the business behavior of
its suppliers and business partners must be
in compliance with all applicable inter-na-
tional, national and local laws and contrac-
tual terms, as well as with generally ac-
cepted standards in relation safety, to child
labor and anti-bribery. HeiQ requires its sup-
pliers and business partners to act in a so-
cially responsible and ethical way.

c. Subcontractors

© 2021 HeiQ Materials AG

The principles of this Code of Conduct shall
also apply to third parties (subcontractors) if
suppliers or business partners have out-
sourced parts of their contractual obliga-
tions.

. Safety and Health

Suppliers and business partners must pro-
vide a safe and healthy working environ-
ment. Suppliers and business partners
should have a safety and health organiza-
tion to define, implement, and follow up on
policies and management systems that in-
clude compliance with local and national
regulations. The safety and health elements
should include:

. Workers’ Health and Protection of Workers’

Health

Suppliers and business partners shall pro-
tect workers from over-exposure to chemi-
cal, biological and physical hazards in the
workplace as well as from risks associated
with any infrastructure used by their employ-
ees.

. Safe Operations

Suppliers and business partners shall have
programs in place to operate and maintain
all operations in the safest manner possi-
ble. Suppliers shall identify and assess pos-
sible emergency situations in the workplace
and minimize their impact by implementing
emergency response plans and procedures.
In particular, the suppliers and business
partners shall have programs in place to
prevent or mitigate catastrophic release of
chemicals.

. Hazard Information and Training of Staff

Safety information shall be available to edu-
cate, train, and protect workers from haz-
ards. This includes safety information about
hazardous substances used, such as chem-
icals, pharmaceuticals, intermediate prod-
ucts, etc.
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3. Labor

a. Child Labor and Young Workers
Suppliers and business partners shall not use
child labor below the age of 15 or the applica-
ble minimum legal age, whichever is higher.
The employment of young workers between the
ages of 15 and 18 shall occur only in non-haz-
ardous work and when young workers are
above a country’s legal age for employment.
b. Forced Labor
Suppliers and business partners shall not use
forced or involuntary labor.
¢. Nondiscrimination
Any discrimination in hiring, training, pro-mo-
tion, compensation, etc. based on race, color,
gender, age, sexual orientation, religion, politi-
cal affiliation, union membership, marital sta-
tus or any additional illegally discriminatory
characteristic is not acceptable.
d. Fair Treatment
Inhumane treatment and/or physical punish-
ment of workers are prohibited.
e. Wages
Work hours, minimum wages and over-time
hours paid to employees as well as the fringe
benefits must be in compliance with the appli-
cable laws and regulations. Suppliers and busi-
ness partners must notify their employees of
the method used to calculate wages. Wages
should be paid at regular intervals and with rea-
sonable frequency in cash, by check or bank
transfer, except in specific cases provided for
by national regulations.
f. Open Communication and Freedom of Asso-
ciation
Suppliers and business partners should en-
courage their employees to communicate
freely with their superiors concerning working
conditions, compensation etc., without fear of
reprisals, intimidation, or harassment. Employ-
ees should be free to join any trade union of
their choice, to seek representation, and to join
workers’ councils.
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4. Environment

a. Minimal Impact and Responsibility
Suppliers and business partners should ensure
that their activities have a minimal impact to
the environment. Suppliers and business part-
ners must operate as environmentally respon-
sibly and efficiently as possible. Suppliers and
business partners are encouraged to use their
best efforts to reduce or eliminate emissions
generated by their activities, to preserve natu-
ral re-sources, to avoid or minimize the use of
hazardous substances, and when possible to
promote waste recycling or reuse.

b. Waste and Emissions

Suppliers and business partners shall have sys-
tems in place to ensure, as per local regula-
tions, the safe handling, movement, storage,
recycling, management of waste, air emissions,
and wastewater discharge. If required by local
regulations waste, wastewater or emissions
shall be measured, tested, controlled, and (if
required) treated prior to release into the en-
vironment. Waste should be reused or recycled
where possible.

¢. Environmental Authorizations

Suppliers and business partners shall ensure
compliance with all applicable regulations and
recommendations relating to environmental
protection in force within the countries where
they carry out activities. All required environ-
mental permits, licenses, registrations, etc.
shall be obtained and their operational/report-
ing requirements followed.

d. Spills and Releases

Suppliers and business partners need to have
systems in place to prevent and mitigate acci-
dental spills and releases into the environ-
ment. Emergency procedures and personnel
should be in place to treat any accidental event
presenting an environ-mental risk.

5. Ethics

Suppliers and business partners will con-duct
their business in an ethical manner and act
with integrity:
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a. Fair Competition

Suppliers and business partners will be com-
mitted to working against corruption, including
extortion and bribery. Sup pliers and business
partners shall conduct their business using fair
business practices, consistent with fair compe-
tition and in compliance with all applicable
laws, rules, and regulations.

b. Anti-Corruption and Anti-Bribery

Suppliers and business partners shall not give
or offer anything of value, directly or indirectly,
to any government official or any commercial
party for the purpose of improperly obtaining or
retaining a business advantage. Similarly, sup-
pliers and business partners shall not solicit or
accept such payments. Suppliers and business
partners must at all times conduct their activi-
ties in full compliance with all applicable anti-
corruption laws, including  the UK Bribery Act
and the United States Foreign Corrupt Prac-
tices Act.

c. Trade Sanctions

Suppliers and business partners shall com-ply
with all applicable trade sanctions laws, includ-
ing the U.S. Department of the Treasury’s Office
of Foreign Assets Control sanctions regula-
tions, the U.S. Export Ad-ministration Regula-
tions, the UK Export Control Act of 2002, the
E.U. sanctions regulations and the sanctions
regulations of Switzerland. Suppliers shall not
engage in any business or dealings with embar-
goed countries, blocked persons, or individuals
or entities listed as a sanction’s target by appli-
cable legislation, or facilitate transactions with
third parties that involve embargoed countries,
blocked persons, or individuals or entities
listed as a sanctions tar-get by applicable legis-
lation.

d. Business Integrity

Suppliers and business partners shall refrain
from proposing to any HeiQ's employees and
directors any sum of money, gifts, loans or val-
uable objects, with the exception of presents or
promotional gifts of an insignificant monetary
value, which are in accordance with local
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customs and all applicable laws, rules, and reg-
ulations.

e. Identification of Concerns

Suppliers and business partners shall encour-
age their workers to report concerns or illegal
activities within their workplace without threat
of reprisal, intimidation or harassment. Suppli-
ers and business partners shall investigate and
take corrective action where needed. All re-
ported cases will be officially recorded by sup-
pliers.

f. Privacy

Suppliers and business partners shall secure
and use properly any confidential in-formation
made available by HeiQ in order to ensure that
the privacy rights of the HeiQ, its employees, di-
rectors and its customers, business partners
and cooperation partners are protected.

6. Internal Procedures and Reporting

a. Internal Procedures

Suppliers and business partners should pos-
sess internal measuring procedures, tools and
indicators required to guarantee adherence to
the principles mentioned in this Code of Con-
duct. False information must not be given to
HeiQ in the course of HeiQ’s supplier screen-
ing/ assessment and commercial negotiation.
b. Reporting to HeiQ

Suppliers and business partners shall make all
reasonable efforts to report any violations of
ethics and compliance by HeiQ employees and
by other suppliers and business partners to
HeiQ.

7. Termination of Agreements

In the event that HeiQ become aware of any
actions or conditions not in compliance with
this Code of Conduct, HeiQ reserves the right
to request corrective actions and the right to
terminate any agreement with any suppliers
and business partners who do not comply or
violate this Code of Conduct.
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